
COMPANY 
OVERVIEW



Northwest Mining Company is a locally owned and operated mine support business based in Muswellbrook, 
NSW. Since 2010, we’ve delivered dependable services across the mining and energy sectors, earning a
reputation for quality, responsiveness, and safe work practices.

Our expertise spans large-scale operations through to smaller contractors, giving us the flexibility to adapt to 
different site requirements while maintaining consistently high standards. We support mining and energy
operations through:

With a mine-ready fleet and a skilled local workforce, we keep 
client operations running safely and efficiently — reducing 
downtime and ensuring compliance.

Equipment Hire

Automotive Services & Repairs

Workforce Hire Solutions

Fabrication Services

Offset and Pastoral Services

Field Service & 24/7 Support

About Us
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Vision, Mission & Core Values
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To be the leading regional partner in sustainable mining and 
civil support - where innovation, reliability, and 
community commitment drive a better future for people and 
the environment.

Vision

We provide innovative, reliable mine and civil support solutions 
that empower our people, strengthen our communities, and 
protect the environment - every project, every time.

Mission

Core Values
Safety first - always.
Pride in performance - we deliver with integrity and reliability.
Innovation and learning - we challenge ourselves to find better
ways.
Community and teamwork - we succeed together, building
strength across our region.
Sustainability - we respect the land and the future we build on.



What We Do
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Project Solutions
More than equipment hire, we deliver end-to-end solutions tailored to each site’s unique requirements.

Pit Operations

Coal Recovery Projects
In partnership with specialist providers, we maintain 24/7
operational support, combining our machines and field expertise to 
deliver safe, efficient, and compliant coal recovery solutions.

Full supply of equipment, operators, and  skilled labour to keep 
mining and pit services running efficiently.

Scrapers - 627 - 657
Articulated Trucks - 30t - 45t
Grader - 140M - 24M
Excavators - 5t - 70t
Wheeled Loaders - 950M - 992
Skid Steer & Positracs - 232 - 229D
On-Highway Water Carts - 8000L - 15000L
Potable Water Trucks
Other - Smooth/ Padfoot rollers, Lighting Plants, Light Vehicles, Tipper Trucks, Pit Pumps

Types of Gear



Dam desilting, road repairs,  pipe laying, and other 
essential civil works. With Northwest Mining, clients 
get more than equipment — they get a partner           
capable of managing complete projects, delivering 
reliable outcomes, and reducing operational risk across 
every aspect of site operations.

Dams & Infrastructure

Civil, Dams & CHPP Work
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Project Solutions

Civil & Washery Work
Complete infrastructure maintenance, washery
cleaning, and refurbishment - from start to finish.

Types of Work 
Road repairs and sweeping
Sump Cleaning
Drain and Dam Desilting
Dam repairs
Dust Suppression
Washpad Cleaning and Waste Removal
Underbelt Cleaning



At Northwest Mining Company, our Automotive Division provides a comprehensive range of vehicle servic-
ing, mechanical repairs, and auto electrical solutions tailored to meet the needs of our clients. Our highly 
skilled, dual-trade qualified technicians bring a wealth of experience to every job, offering expert services 
across the region, earning a reputation for quality, responsiveness, and safe work practices. Based on 
Thomas Mitchell Drive, our workshop includes top of the range diagnostic tooling, purpose built wet and dry 
wash bays and 12 hoists for Light and Heavy vehicles. Our on-site store enables us to stock and supply a large 
variety of parts, specific to your fleet.  With demonstrated experience in  large-scale operations through to 
smaller contractors, we have the flexibility to
adapt to different business requirements, while
maintaining consistently high standards.

Automotive Services
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Brown Slips, Blue Slips and Pink Slips

Customisations and Electrical Upgrades

Engine, Transmission & Suspension Repairs

4wd Solutions

Electrical and A/C Systems

Routine Maintenance and Log book servicing



Northwest Mining Company has built a strong reputation in mine support services, with 

origins dating back to the 1980s. Acquired in 2014, we have since expanded our capabilities 

to include specialised heavy mining equipment hire, serving key mining regions such as 

the Hunter Valley, Gunnedah and Muswellbrook.

 With over 60 years of combined experience, our team provides cost-effective, well-

maintained, and mine-compliant equipment, ensuring maximum efficiency and

minimal downtime for our clients.

Each piece of equipment is meticulously maintained and complies with all safety and 

regulatory standards to ensure peak performance and reliability.

Modern, High-Quality Equipment
Our fleet is regularly updated and maintained to meet stringent site and safety requirements.

Experienced Operators
We provide skilled, site-inducted operators to enhance productivity and safety.

Flexible Hire Arrangements 
Short- and long-term hire options with tailored packages to suit project needs.

24/7 Support & Maintenance
Dedicated support teams to minimize downtime and ensure smooth operations.

Compliance & Safety Focus
Our equipment meets or exceeds all regulatory standards, ensuring safe and efficient
project execution.

Equipment Hire
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NWM provides reliable, site-ready personnel 
across mining, civil and agricultural operations. 
With 90% of our workforce based locally, we 
supply experienced people who understand site 
requirements, safety standards and production 
demands.

 Workforce Hire
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Operators
Civil Operators – Excavator, Loader, Dozer, Grader
Final Trim Operators
Pit Services Operators – Water Cart, Moxy, Service Truck,
Clean-up Crews

Mechanical Trades
Plant Mechanics
Heavy Vehicle Mechanics
Light Vehicle Mechanics

Electrical Trades
Auto Electricians
Air Conditioning Technicians

Trade Support
Trade Assistants
Labourers

Farm Hands
Field Support Crews

Commercial & Mining Support

Administration
Compliance Officers

Data & Document Control
Project Support
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We provide land and offset management services to support compliance and operational requirements.
Our team delivers practical on-ground solutions with detailed reporting to ensure transparency and
accountability. Services include:

Offset Land Management 

Weed spraying and vegetation management
Feral animal control programs, including pig trapping and baiting
Rural and exclusion fencing installation and maintenance
Cattle mustering and livestock management
Land and water infrastructure maintenance, including troughs, tanks, dams and bores
Erosion control, slashing and general land management activities
Offset compliance monitoring, reporting and regulator coordination



At Northwest Mining, our facilities are 
designed to support the supply of high-quality
goods and services tailored to the mining and
civil sectors.

Our 700sqm workshop with 10t and 20t
overhead cranes enables us to deliver light and
heavy fabrication, repairs and refurbishments.
Inclusive of welding bays, cutting stations and
mechanical workspaces, we can cater to your
specific manufacturing requirements.

Fabrication Services
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Washery products

Chutes

Wear Plates and Pipework

Stainless and Aluminium work

Bucket/Arm Repairs



Northwest Mining employs over 100 skilled profes-
sionals, with 90% based in the Hunter Valley, rein-
forcing our commitment to local jobs and regional 
capability.
Our people are our greatest strength, combining 
local knowledge and technical expertise to deliver 
quality outcomes across all sites.
As the Hunter Valley’s largest automotive training 
facility, we lead workforce development through na-
tionally accredited programs, hands-on learning, 
and industry partnerships.
We invest in leadership, technical training, and up-
skilling to grow capability and retain talent. With a 
staff retention rate above 75%, our culture of team-
work, accountability, and pride drives exceptional 
service.
Passionate, reliable, and committed to continuous 
improvement, Northwest Mining is a trusted region-
al partner.

Our People
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We believe in giving back to the communities in which we operate. Our involvement includes:

We are committed to building sustainable local economies by hiring locally and spending locally.

Community Commitment
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Supporting Power FM’s “Cruise for Charity”

$5,000 donation for play equipment Muswellbrook South Public School Warrae Wanni prior to school           
program 

Donating to the Mark Hughes Foundation “Beanie for Brain Cancer” to date, we have contribution over 
$10,000

Attended the Maitland Career Expo to promote our apprenticeship program

Sponsorship of local sporting groups : Northwest Divas Netball Club, Scone Thoroughbreds,
Singleton Greyhounds and Scone Wombats 



The health and safety of our people, clients and visitors is fundamental to our success.
We are committed to:

Our goal is zero harm. Safety is embedded in everything we do.

Safety & Compliance

Providing safe workplaces, equipment and systems of work
Ongoing training, supervision and competency development
Proactive risk assessment and hazard management
Continuous improvement in WHS systems and safe behaviours
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At Northwest Mining, we don’t just provide equipment and
labour — we deliver real results. Our reputation is built on
reliability, speed, and honest partnerships that keep
projects moving.

Why Choose Northwest Mining

Performance-Driven. Relationship-Focused.

Our structure is lean and efficient. You’ll deal directly with 
decision-makers, not layers of red tape. Fast responses, 
clear communication, and genuine support every step of 
the way.

No Bureaucracy, Just Support
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Why Choose Northwest Mining

We’ve earned our reputation through long-term relationships, not short-term wins. Major contractors choose
NWM because we turn up, deliver value, and make their job easier.

Trusted by Tier-One Customers 
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We prioritise hiring local. Wherever we operate, we aim for at least 75% local employment  strengthening 
regional communities and building dependable, on-the-ground capability

Local Workforce Commitment

Our leadership and field teams bring hands-on experience across heavy industry, not just credentials on paper.
From 70-ton excavators to lighting plants and beyond, we understand what works and how to keep it working.

Industry Knowledge That Counts



We have supported and continue
to partner with industry leaders 
including:

Our ability to customise services, remain
flexible and adapt quickly to client needs 
has cemented our reputation as a
trusted, long-term partner.

Our Clients

BHP

Glencore

Rio Tinto

Bengalla Mining Company

Yancoal

Hitachi 

New Hope Group 

Whitehaven Coal 

Monadelphous 
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17-19 Thomas Mitchell Drive, Muswellbrook  NSW 2333 

 (02) 6543 2307 admin@nwminingcompany.com
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